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Business Process Reengineering as a Mechanism to reduce Corruption
An empirical investigation of public directions in M’sila
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Abstract:

Improving the performance of public administrations is related to administrative tools and
organizational techniques that focus on a comprehensive administrative vision and reengineering
its operations. This study focuses on business process reengineering and analysis its impact on
reducing administrative corruption in Algerian public institutions, to provide alternatives that
contribute to improve administrative work and redesign its operations. To analyze the relationship
between the dimensions of the reengineering process and administrative corruption, the study is
based on the data of 121 employees in the Directorate of Social Security, the Office of Promotion
and Real Estate Management, and the Algerian Company for Electricity and Gas Distribution in
the District of M’sila. By using descriptive statistics methods and applying several statistical
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tests, the relationship between different variables was analyzed, and it was clarified how the
reengineering process affects administrative performance and outlines its contribution to reducing
corruption. Although it is not easy to fight corruption, the results of the study showed that
business process reengineering is an effective tool to reduce corruption by strengthening reform-
oriented actors.
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