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Abstract:

Our research aims to focus on the role of TQM in upgrading the level of environmental
tourism in Algeria. Therefore, we conducted a field study in the new hospice in Mostaganem,
through the distribution of 50 forms and retrieved 38 valid forms for analysis, ie 76%, which is
statistically acceptable because it exceeds 30. That there is a strong positive correlation between
the two variables and this indicates that TQM has a role in promoting the level of eco-tourism in
the barn.
key words: Total Quality Management, Ecotourism, Mostaganem hangar.
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