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The role of electronic management in improving the quality of public services (the Algerian
experience as a model)
14.\13\.\,5«}3 ‘fgu\) )
Dr. RABHI Bouabdelleh
rabhi70@gmail.com (St chomams smpiisll (& o 2l ) S !

2020/03/15. : i b 2020/03/09 0ot sl 2020/02/21 :p3lac¥l s

B2 5Vl ada Jo i L SAL Amgand) SLtdl B35 nd (3 R iSINY 30Y1 9 e ) Aol 35l B
5OV 3yoY) skl U apaad) )01 skl e Jamudll
iz Jo amls 55,0 Comol e ol @dm Jt 3 bl ol OF auhdll cuals a1 e e
) Ayl wlgd) cabil Sy (ad)) dnab ld deds bl dead Bl (S5 e pa L ekl JE 3 ool
Bl @8 e (35S Lgablos S a LogY 315 o)l e sl ) ) Tl auadl wlades e 33laza Yl
L8552 o lai) Vg doagonll
93 M el 2add) B39m cingendl Oladd) (g xSV 5N (il §)aYhide e OladS”
... ‘H83 <M15:JEL s
Abstract :
The research document aims to clarify the role of Electronic management in improving the
quality of public services in Algeria, which forced the latter to move from the traditional
management method to the electronic management method.
On this basis, the study concluded that modern technologies in the field of modern service
provision have become an urgent necessity for various sectors in the field of services, which
obliges it to adapt its services in order to provide a service, beautiful nature, Thus, the
administrative authorities were keen to take advantage of technological applications, given the
tangible benefits on the ground, Especially in terms of its major contribution to improving the
delivery of public services and improving its quality.
Keywords : traditional management, electronic management, public services, quality of public

service, profitability.
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