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Abstract:

The increasing interest in Algeria in improving the public service at the level of public
administration through the establishment of information infrastructure in addition to modernizing
its administration by means of electronic management in an attempt to improve the quality of its
services, especially as the electronic management model provides a lot of opportunities for success
and clarity and accuracy in the delivery of services. Therefore, electronic management represents a
revolution and a qualitative leap in the public service model. We will try to provide some
definitions and concepts related to electronic management and public service, then provide an
overview about the requirements for achieving the quality of public service, before moving to the
legal and review the Legal component of the idea of improving the public service, as well as the
role of e-administration in activating the quality of public service, and finally we offer some of the
features of electronic management in Algeria.

Keywords: electronic management, quality, quality of service, public service.
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