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Abstract -

Public service is considered as an indicator
of the effectiveness of performance in order
to provide excellent services to meet the
needs of customers and gain their
satisfaction, but the high light of the
problems facing heavily on public
institutions, to provide the service and
there are long queues waiting of customers
waiting and how long they are waiting for
time, that have a significant impact on the
level of service, Accordingly, the paper
aims to find out how to use the queuing
theory models as input, to raise the
efficiency of the performance of public
institutions, Scientific manner that helps in
the analysis of the phenomenon and the
reduction of standby time

key-words : Quantitative methods, public
service , effective performance , queuing
models.
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