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Abstract:

The consumer contract is one of the contracts of submission that are
characterized by a contractual imbalance, in which the consumer accepts as a weak
party all the arbitrary terms that the interfering party or the professional singles out
as a strong party in the relationship without having the right to discuss them with
rejection or acceptance, which is considered a violation of the idea of contract
negotiation as a basic component. For the principle of will power in contracts
binding on both sides, which led to the intervention of the legislator in the
consumption contract to restore contractual balance and protect the consumer
through legislative mechanisms included in the general rules of civil law and
special texts, including Law Framework 09-03 related to consumer protection and
the suppression of fraud and the Commercial Practices Law 04 -02 and the texts
applied to them.
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