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Abstract:

The process of digitizing the municipality is an inevitable necessity to
improve public service and raise it to the desired level that satisfies the
citizen, by moving from a traditional, paper-based administration
dominated by bureaucracy and corruption to an electronic administration
that provides quality services as quickly as possible and with less effort, by
relying on the latest developments in the world. In the field of information
and communication technology, the Algerian state has worked on digitizing
many sectors, including the municipality, but despite the efforts made that
have yielded encouraging results, they remain insufficient to shift towards

electronic management due to the problems surrounding the digitization
process of the municipality.

Keywords: digitizing- municipality- manifestations- obstacles.
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