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Protecting the Electronic consumer By the right of Retraction

-A contractive study-
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Abstract:

This study aims to highlight the right to retract the contract, as one of the most important
legal mechanisms introduced by modern comparative legislation with the aim of providing
effective protection to the consumer in electronic commerce contracts in the face of the experience
of the vocational or professional who resorts to the means of publicity and charming ads to
promote goods and services that may affect the psychology of the consumer’s will, the latter
contracts hastily and without sufficient vision or thinking.

Since the right to retract the contract affects one of the most fundamental principles of the

contract, the principle of binding force of the contract, the various comparative legislations have
been careful to regulate the exercise of this right by establishing a set of exceptions and controls.
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4 Gérard Cornu, Rapport sur la protection de consommateur et I'exécution de contrat au droit Frangais in
travaux de Henri — capitan, Tom 24 , Dalloz , 1975, page 726.
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