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The role of electronic management in improving job performance -An applied study on NGOs
in the Gaza Strip
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The study aimed to identify the reality of

electronic management in NGOs and its impact on :
job performance, where the researcher used the :
descriptive analytical approach. The data was :
analyzed using the statistical analysis program
(SPSS), and the most important results of the study
were: Estimating the responses of the respondents :
about the extent of the contribution of electronic :
management to improving the job performance of
workers in NGOs, with a rate of (81.13%), and :
there were no statistically significant differences.
At the level of significance (0.05 > o) between the :
averages of the respondents' opinions about the role
of electronic management in improving the job :
performance of workers in NGOs due to the :
éfollowing variables (gender, age, marital status, :
educational qualification), and the most important :
thing recommended by the study: the need to work :
on rehabilitation Workers in associations in the
field of electronic management because of its clear
impact on improving job performance. :
Keywords:
. NGOs.

JEL Classification: H83 ; M12.
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