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Abstract :

The principle governing contracts is the principle of the authority of the will, which
means that the contract is the law of the contracting parties. They have the right to
negotiate by defining their obligations and rights. This prevails in contracts
between parties with equal legal positions. However, there may be some imbalance
in these positions. This is also the case in consumer contracts due to the evolution
of economic conditions in which a strong party to the contract, who is the

, professional who monopolises goods and services due to the economic influence
he enjoys and his technical and cognitive superiority, and another party, who is the
consumer, is a weak party because he lacks it. It has therefore become obvious that
consumer protection

must be ensured by establishing mechanisms to achieve the parity and balance that
are lacking in most consumer contracts.
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