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Abstract :

This study aimed to know the impact of the elements of the marketing communications mix in
supporting and enhancing customer loyalty. A statistically significant impact relationship between the
five marketing communications individually and customer loyalty, but to varying degrees, and the
results also indicated the existence of a significant impact relationship between the marketing
communication combined and customer loyalty compared to the individual effects of the dimensions of
communication, a strong statistical relationship between the marketing, which means that enhancing
customer loyalty is not achieved. Except through the total interaction of the elements of the marketing
communications mix. mix dimensions
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