- 2023 ity 01 sdall 09 dbasd) 7 o ¥ Gilyokiald iy N Ao

The Impact of Digital Technologies on the Insurance Industry
International Applications (Russia, Italy)

- Kawther hadj naas': Professor Lecturer B, University Djilali Bounaama Khemis Miliana,
Algeria

Received:14/10/2022 Accepted :24/01/2023 Published :31/01/2023

Abstract:

The penetration of internet in the changing business environment has raised the dynamic of the
insurance sector that is characterised with growing opportunities and challenges witch created a need
to adapt with the digital economy, especially in the COVID-19 context. The main objective of this
paper is studying the need to a digital transformation in the insurance sector, in addition to the
business model change due to information technology application and expansion. The theorical
summary revealed: The digital change reasons and steps; the strategic options and the effect of
digitalisation on insurance companies’ activities, their impact on the value chain, with a reference to
(Russian and Italian) experiences in adopting the digitalisation technologies and the analysis of their
success factors
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