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Abstract:

This study aims to identify the extent of the contribution of social responsibility towards human
resources in the development of organizational citizenship's behavior in Telecommunications sector
companies in the state of Djelfa, For this purpose, the researchers used the descriptive analytical
method and developed a questionnaire distributed to 40 employees, The study concluded that There is

a statistically significant impact of social responsibility towards human resources on the development
of organizational citizenship behavior in These corporations.

In addition, there is no ,statistically significant, variation in staff attitudes in terms of respect of
social responsibility, by Telecommunications sector companies in the state of Djelfa, towards human
resources due to personal and functional variables. The study recommended several recommendations
as the most important one , is that these companies should work on improving social responsibility
towards their human resources through developing, clear and continuous, programs and mechanisms
for the sake of taking care of their human resources and making it part of the main tasks of the
administration.

Key words: : Social responsibility; Human resources; Organizational citizenship behavior;
Telecommunications sector companies .
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