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Creative behavior and its contribution to support the requirements of business
excellence

Study on a sample of Algerian insurance companies in the states of Djelfa and -
-Laghouat

B A Al dedl T e By JlasY1 3)15] poley Balasi¥l pladl 3 2080 Gl 2 blg B3y
o.haouati@univ-djelfa.dz .s),s:S> 10
I ol skafisanad) gl ol o Bladsy JlasY) 8)15) psley 2olas¥l aslall (3 281 G )lal) ji2 /wa o
a.darroum@email. univ-djelfa. dz

2020/01/30 : ot 00 2020/01/18 :Jgdht 7y 2019/10/21 :Jueyy s

el Sl e Be W) gl el Slllze e ol ol ST Gl ] anhall sds e
Q) e Ol Slazl myisly aeonad It o Bsmmen (74 6T Wy ain & om DlseVly 2ildl £V 351540
Ba A 7y Crdl Jo 8l (NS > e 3l At eslals ol oLl sl JoV1 e (et
Bl 2lam Y1 lgsYU BlaraV) ¢ o (sl joadl) Slllaze gl U jsly ((pI0Y) aemiy (VLAY
3l (ISl o e 5aally oY Skl sl pime ST semg ] 2uhlll w5 oy ol (ol dl ey
) e (VDY) By Bl ) s S ] Lo ¢l ol St e (Y sy el e
Slpaze s} OF bl wib Go,dll @il Wl pnwgll ol o degames” ol ¥ bl ST s9mg (5 LS ()
(B3l oly Byl Jole OVl Lt ST (3 559 aally (i) e ST OIM L Cali Y Al
Ayl el SIS gl ) Slllate (pnia o ¢ 2 Dok (1] 1l SLIST!
M12 (M1 :JEL avas

Abstract:

This study seeks to discover the impact of creative behavior on the business excellence
requirements of a sample of Algerian insurance companies, where collected and analyzed the opinions
of (74) respondents, by designing and distributing of a questionnaire divided into two axes, the first
axis is about creative behavior and its five dimensions, the second axis related to the requirements of
business excellence, where appropriate statistical tools were used to test the hypotheses, the study
found that there is a significant impact of the dimensions of creative behavior (the ability to solve
problems, the ability to change, and encourage creativity) on the requirements of business excellence,
while the dimensions (risk-taking, communication capacity) did not affect the dependent variable, we
also found an impact of creative behavior as a group on business excellence, as for the results of the
differences showed that the perception of study variables does not differ according to (gender, age, and
type of institution), but it differ according to factors (experience, name of the institution).

Key words: Creativity, Creative behavior, Business excellence, Business excellence requirements,
Algerian insurance companies.
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