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The role of planning in human resources management for improving the
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Abstract

The study aimed to clarify the role of human resources planning in improving the quality of emergency
Medical services in the governmental sector in the Gaza Strip. The descriptive analytical method was
used by distributing a questionnaire to 42 employees in the governmental institutions concerned with
emergency medical services. The study showed that there were statistically significant differences at
the level of significance (a< 0.05) among the average responses of the respondents on the role of
planning in HR management to improve the quality of ambulance services due to the workplace and
the Governorate. Whereas there is statically insignificant correlation at (0.<0.05) among the average
responses of the respondents on the role of planning in human resource management to improve the
quality of ambulance services due to age, job title, military rank, academic level, the nature of the
current work, years of experience as well as the number of training courses undergone by the
employee. Therefore, there is consensus on the importance of planning in the management of human
resources to improve the quality of ambulance services.
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