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Decision support systems and their role in enchancing the competitive
advantage of organizations (A theoretical approach)
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Abstract
The organizations are constantly changing. where DSS are the result of the information technology.
DSS focus on providing the relative support to improve the quality of decision making in the
organization. The quality of decisions depends on the information availability and the adequate
models of analysis .we aim to identify DSS which reflect many technological on organization as to
how far or closeit isto the developmentsin thisfield. The research concluded that the DSS isalso the
strength of impact of on all functions susceptible to supply it the services which facilitate its
adaptation to the variations of its environment, where from the need to protect such a capital, to
manage it well alot there constantly to make durable its competitive advantage.

Key words: Decision support systems, Make decision, Competitive advantage, the information.
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