ABET oo 2024 iilr/01 sdall 10 At 7 ek ¥ Slosbald sl off Ao

The reality of implementing the quality dimensions of
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Abstract

This study aims to know the reality of the implementation of the quality dimensions of banking
service within the Algerian commercial banks of Blida province, through the customer
perspective. Where 120 questioners were distributed to different clients of these banks.

After the statistical analysis of the data obtained through the use of the SPSS program,
Algerian commercial banks are striving to give high quality banking services and seeks to apply
all five dimensions of quality. There is a difference in relative importance to each dimension
thus champion, ship is among the most important dimensions in terms of the application within
these banks, it ranked after responding in the last place.
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