169-149 Lo .(2023) 01 :suall / 07 bzl sLais¥ly 5yl asle BLOT ale

deadluyl 4 uaodl Slousld gﬁ-})—ﬁ«ﬂ' ej.o.” uedsy Julons
AHP (0 pd | Judmtll ddas alideiwly
"Lyl 3l Al yladdl UL
Analysis and evaluation of the marketing mix for Islamic banking services
using the Analytical Hierarchical Process (AHP).
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Abstract: The purpose of this study is to analyze and evaluate the marketing mix
of Islamic banks using the hiaraechical analysis process AHP, to solve the problem
of the inability of Algerian Islamic banks to mobilize bank savings and parallel
market funds, and to address this problem in practice we used the banking
marketing mix because it is the most obvious and harmonious.The study made it
possible to determine the criteria of the banking marketing mix, estimate its weights
and weigh the criteria by adopting the opinions of experts in the field of Islamic
banking. We found that the most important key criterion is the banking element
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followed by the service providers' component and with a clear influence of
technology and religious aspect.
| Keywords : marketing mix - Islamic Banks - criteria - hierarchical analysis.
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