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The effects of using business intelligence systems on organizational

excellence through the mediating role for the administrative creativity
variable, a case study of Saidal Complex (General Directorate)
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Abstract: This study aims to identify the influential relationship between the
dimensions of business intelligence and organizational excellence through the mediating
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role of managerial creativity, and to achieve the objectives of the study, an intended
sample of (125) was selected. From the employees of Saidal Complex (General
Directorate) in order to reach more accurate results on this subject through the study
sample. In this study, the questionnaire was relied upon, and the first axis included the
personal characteristics of the target sample. The second axis is business intelligence,
the third is administrative creativity, and the fourth is organizational excellence. The
study concluded that the respondents believe that there is a strong relationship between
the independent variable (business intelligence) and the dependent variable (institutional
excellence) in the presence of the mediating variable. (Administrative). Creativity.(

Keywords: business intelligence, managerial creativity, organizational
excellence, modeling with structural equations
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