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Evaluation of customers' trends about commercial banks services

An exploratory study of a sample of customer of Agriculture and Rural
Development Bank 904 M'sila
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Abstract:

The aim of this research is to Evaluate the customer trends on commercial bank
services, by examining a random sample of 52 customers of BADR bank 904 of
Msila. The questionnaire method was selected, which included 12 phrases

It was concluded that the customers of this bank had a positive trend for its
services. This is because confidentiality and security are in the core of
transactions between customers and service providers in this bank. That's in an
average arithmetic of 4.96 and a standard deviation of 0.47.

Keywords: commercial bank; services; bank services; customers' trends
customers; BADR Misila.

Jel Classification Codes: G21.G29.M39.
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