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Abstract:
This study aims to identify the benefits of applying electronic
administration and their importance in improving the quality of public
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services through the presentation of electronic administration characteristics
and its objectives and the presentation of conditions and requirements of its
establishment. we have reached that e-administration has become the first
organizational option for municipalities to rationalize public services, and
for the privileges and facilities offered by the municipality., and the shift
towards e-administration in the municipalities is a phased transition,
requiring a plan to be followed by the municipality. In order to realize the
concept of e-municipality, the Ministry of the Interior in Algeria has taken
many measures to eliminate bureaucracy, and the automatic processing of
information to improve the relationship between the administration and the
citizen with the thinking of moving towards a smart municipality.

Keywords: E-administration, public services, E-municipality.

Jel Classification Codes: H83, G28.
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