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Abstract:

The study aims to identify the role of the administration in controlling
the quality of the educational process in the commitment to the
requirements of the national academic accreditation, and to know the extent
of using the SIGMA approach compliance and support of leadership,
feedback, continuous improvement and measurement, processes and
systems, human resources, and their role in achieving quality control, and
identify the challenges and obstacles of the educational quality process.

The descriptive analytical method is used in this study, where the
researcher used the questionnaire to collect primary data through direct
questions and inquiries. the study population consists of the KKU workers,
and the study sample size was (154) people. The study concluded the great
role of the KKU administration in controlling the educational process in
light of the commitment to meet the requirements of the national academic
accreditation.

Keywords: Quality controlling, Academic accreditation, University.
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