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Abstract: The study aims to identify the various communication technologies available
to small and medium enterprises, A series of statistics and indicators from a sample of
small and medium-sized enterprises in the world were used to illustrate this.

The study found that communication technology offers many solutions for small
and medium-sized enterprises, and it also showed the increasing trend towards the use of
Internet-based technology, especially social media networks as an effective way to
achieve various marketing and commercial objectives of the sme’s.
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