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Abstract :

This study aims to measurethe impact of the perceived quality of Web -
Sitesin achieve added value from the standpoint of Tabuk University Students .
Use researcher the descriptive and analytical approach to achieve the goal of this
study. The data was collected through the design of a questionnaire, after
extrapolation of many previous studies, consisting of a 24 paragraphs of all the
surveyed variables: containing questions designed to identify the quality of the
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perceived services of websites to achieve added value from the standpoint of
Tabuk University students. , As felt by the study sample.

Use the researcher to analyze the data used in this study a set of statistical
methods the fit this study. this study reached to: there the impact of the
perceived quality of Web -Sites in achieve added value from the standpoint of
Tabuk University students and adaption on these results, possible are allowed to
circulate these results at other universities.

Keywords: quality of services, websites, perception, value added, Tabuk
University
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