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Abstract:

It is sure that the term “crisis” had become a common term in various scales and
social levels and it had a remarkable importance in the administration from the
managers' side whom have some skills like: bravery ,stability,equilibrium and the ability
of the creative thinking and the communication to put the suitable tactics for it .

It is also sure that the crisis that happen inside the organizations are only unexpected
changes that touch its intern and extern environment without any expected chances to
avoid it ,but managing it in the correct way is a flair to move toward it positively inorder
to avoid its negative influences on the organizational performance .
From the importance of that subject this study had put the light on the perfect system’s
nature in managing the organizational crisis by using the analytical descriptive approach
in which we try to discover the suitable elements to get ready to confront the crisis
,those elements are:identify and evaluate the degree of risk ,the degree of contingency
plan ...

As a result ,the crisis treatment needs the practice of many principal principles
which are a good source to confront the crisis.

Key words_: the system, the management, the crisis, the management of crisis, the modern
oraanizations .the oraganizational crisis.
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