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Efforts to improve the quality of public service in Algeria by
activating the role of emerging institutions
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Abstract:

This study highlight the efforts of the Algerian government in enhancing the
quality of public services. The state consistently strives to improve its
administrations and reevaluate its administrative structure through law updates
and digitization of public offices. It embraces and promotes innovative ideas and
modern methods to achieve these goals. Notably, the recent emergence of startups
has gained prominence, with the government actively endorsing and integrating
them into public facilities to enhance the quality of services provided to citizens.
The modernization and digitization of public administrations, coupled with the
incorporation of startups, aim to bring the government closer to citizens, ensuring
swift and successful public service delivery. The state recognizes startups as
crucial actors, seeking to harness their innovative capabilities to streamline
administrative and economic processes. Consequently, the activation of startups
within public facilities is imperative, aiming to universalize their impact and
ultimately improve the quality of public services.

Keywords: quality; service improvement; public services; start-ups.
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