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Abstract:

This research aims to introduce business intelligence as an information
technology that provides decision-makers with tools and methodologies that
allow them to make effective and timely decisions and highlight its role in the
decision-making process in banks.

Banks, like other organizations, can take advantage of business intelligence
systems and tools to collect, analyze and manage customer, products, services,
operational activities, suppliers and partners data to help make effective decisions

based on accurate and reliable information and obtain a competitive advantage.
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