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Abstract:

The study aimed to know the role of electronic organization with its customers by
reviewing the new mechanisms and strategies used by Mercedes-Benz by analysing
the content of the Facebook page Mercedes-Benz.

The study found that the strategies and methods used in electronic advertising by the
company contributed to the participation of its brand and its wide spread. And
Increase positive opinions about it online.

Keys Words: Electronic advertising, Publicity, corporate reputation, electronic
corporate reputation, corporate reputation.
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