alag gl /. duriugoll 8590 8 a] o dalsll oiladell allaiyl siliaysl i
1t dusigall 6)gua 6)lal o daladl SlEdell dullaidl Slaadl yiud)
LigyeS da)ji sLisi clgrunlall
~Ladgail &jiljall igall dagladll ASyd djai-
Communication strategies for public relations in managing the image

of the institution via Facebook during the Corona crisis
-The Air Algerie experience as a model-

i alag L“g..sgl_\ .4
(wiwil6.widad@gmail.com) - yil3all- &lgull ol dsala

2022/09/17 Joaill gl 2021/12/30 @diaw¥! &l

sadlall

aladsll lgingiii il adbai¥l abayilyind) eal co @bl Jal o dwlyall ois cicla
Srae Sill dallell ;\A)Szu oinn Lig 198 &)l @nd L8 Elgrunlall yic duindoll 3y9.0 3,y dalsll
a3l el Sle duyiliall dugall daghaall &S 4 ul-c Bubill @i 189 (lunugall alelladll i
aganll 3leg Laall JoSgig pill culel ya] 4y 8y uniall ilS pinll @al (1

Shogll asdin sl agiall masdiwl Sill daduagll slulill e dwlall oia axi
doglaall &S pinl slgrlall dadin ol ygdiin Jilatig cdung Jal (sa (gasaall Julai slalg Lilaillg
¢ 2021 aila 25 L1 2020 (ujle 25 (se daisoll 34idll JIA Liganag M d il iall dagall
c1lngi a8g &Syl 839 8ylaY Gaslinall odan lgale =13, Lill dullai¥l miliail yiuw¥) aaag
oo ST el Lle aaizd &80 5all dgall daghall 45 4 o) Lgoa] sliill (o dlaa ] daul yall
daclall dageoill 2ilaillg oilaglall @uadi Ll 108 LoS dullaiyl Lgiliayil il 3185 6 Hlgall
ailagll yulaill ol 3illg yandl ;A58 59 yn
¢ dundall 3 ygun 3 4la] « Lig y9S da i « dnlsll culédMell dullai¥l ciliayil il mLmoJ! ailal<I)
a3l iad) dugall daglaall &Sy« Elgaalall

Abstract:

This study came to reveal the most important communication strategies adopted by

public relations to manage the image of the institution via Facebook during the
Corona crisis, this global crisis that affected all sectors and institutions, and it was

2022 yiownia (02) aazll (06) alaall zaisally @dle Nl dlaa 36




alag gagla /. Auarudall 3 y9u0 5] L6 dalell Bladell allatyl mlayil iyl

applied to the Algerian Airlines company as it is one of the most important
companies affected after the procedures of the health protocol and the closure of the
border. This study is considered one of the descriptive studies that used the survey
method, both descriptive and analytical, and the content analysis tool in order to
describe and analyze the Facebook page publications of the Algerian Airlines
company in form and content during the period from March 25, 2020 to January 25,
2021, and to identify the strategies that focused on these contents to manage The
Image of the company, and the study reached a number of results, the most important
of which is that the Algerian Airlines company relies on the media more than
dialogue in implementing its communication strategies. It also provides information
and educational advice calling for the need to be careful and adhere to preventive
Keys Words: communication strategies for public relations, corona crisis, enterprise
Image management, Facebook, the Algerian Airlines company.
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