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Abstract:

In its life cycle, the organization is exposed to many sudden crises that threaten
its existence and survival, and this is what made creating communication strategies
within the organization more than a necessity that imposed itself on various
organizations in all their forms and activities in order to confront emergency and
exceptional cases that occur to any organization without warning, which makes it
face those crises And the negative effects that it has that often lead to a distortion of
the organization’s image and reputation among its masses and may reach the point of
bankruptcy and its extinction from existence as a whole. Finally, he explained some
illustrative examples of crisis communication strategies.

Keywords : Communication, strategy, stratégie de communication, crisis
communication, crisis management
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