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The role of social responsibility in achieving the competitive
advantage of business organizations, a field study among the
employees of the Djezzy Telecom Company in Algeria
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Abstract:

This study aims to identify the
extent to which the Djezzy telecom
company in Algeria adopted the concept
of social responsibility on the Algerian
society in building its competitive
advantage, and to reveal the impact of
social responsibility on the competitive
advantage.

This study concluded that the level
of availability of social responsibility in
its dimensions and the competitive
advantage in its dimensions among the
employees of the company under study
was high, and it was found that there is a
positive statistically significant
correlation between social responsibility
and competitive advantage in the
institution under study.

Keywords: Social responsibility;
competitive advantage; market share;
mental image.
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