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The effect of organizational learning in promoting the
culture of excellence A case study of Algeria Telecom
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Abstract :

The study aimed to learn about
the impact of organizational learning on
the promotion of a culture, as well as the
level of both organizational learning
dimensions and the culture of excellence.
The study found that organizational
learning is  characterized by an
intermediate level, and the level of
adoption of a culture of excellence is also
moderate. There is also a positive impact
of organizational learning dimensions in
promoting a culture of excellence in the
institution in  question culture of
excellence ", thus contributing all
dimensions of organizational learning to
the promotion of a culture of excellence
in semi-equal degrees.

Keyword: Organizational learning; a
culture of excellence; Algeria Telecom.
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