Al g3 pgetadl ki

101-85 Lo «(2020) (Lols) 02 :uall / 04 silxtl

DOI: 10.37644/1939-004-002-005

2 3001 Ly b A A} A eal} o Colacylte
— BNA 3590 oyl i) Alls Ausy

The practice of electronic banking services in Algerian banks-
case study of national bank of Algeria BNA-

2 ae

T PPOMILPUESPNE TN
Amina bendjeddou?, Semia dekkache?
Amina.bendjeddou@univ-bba.dz .( 5l3))) myress g0 Laols !

semia.dekkache@univ-setif.dz .(,3l521) | cada s daals?

2020/09/30 : 5l esys

Abstract :

This study aims to identify the
most important practices of electronic
banking services in the Algerian banks.
To achieve this objective, the study of the
status of the National Bank of Algeria
(BNA) was conducted as one of the
largest financial institutions nationally. It
was concluded that there is an electronic
banking service in the bank under study
through The application of information
and communication technology, and
providing electronic banking channels
such as ATMs in addition to providing
some electronic payment methods such as
electronic cards.
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