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The Effect of Appling Quality Standards on the Quality of Tax Services in the Jordanian
Income and Sales Tax Department from the Recipients of Service point view.
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Abstract:

The aim of this study is to identify the effect of applying the Quality standards on the quality of tax
services offered by the Income and Sales tax department from the Recipients of services point of
view. The study used a descriptive and analytical approach. The sample was randomly selected,
which consisted of (616) individual. And to achieve the study, the researcher developed a
questionnaire that consisting of (16) question. The quality of tax services has been measured by
identifying the gap between the actual performance and the expected performance while delivering
the service. The data was analyzed by using the statistical program (SPSS), and calculate arithmetic
mean, standard deviation, iterations, T-test and ANOVA. The results showed that was good effect
for applying the quality standards on the quality of tax services. The Income and Sales Tax
Department is committed to apply quality standards.
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