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The impact of knowledge management on improving the performance of human
resources in Cities and Villages Development Bank in Jordan
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Abstract:

This study aims at identifying the impact of knowledge management on the improvement of managing
human resources in Cities and Villages Development Bank in Jordan (CVDB), and the extent to which
individuals’ employees’ awareness of the importance of the knowledge management, and to determine how
to use knowledge management to improve the performance of human resources in the bank and its proper
application. The researcher relied on the descriptive and analytical approach to carry out the study.

The results of the study showed that there is a correlation between knowledge management and human
resources performance in the bank, as it came to a high level, and the dimensions of knowledge
management in the bank were also at a high level. The results of the study showed that the performance of
human resources as a whole was at a high level, and the results of the study showed a statistically significant
impact of the impact of knowledge management on improving the performance of human resources in the
bank.
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