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The importance of e-marketing in promoting the social responsibility of charitable
organization

The Association of Kafil Alyatim in barika province: case study
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Abstract :
This paper aims to explore the importance of e-marketing within charitable organizations to strengthen their
social responsibilities. The Bail Orphan Association Barika was selected to conduct the field study due to
the nature of its social activity, which is primarily directed at serving a particular category of society, the
widow and orphan. An electronic questionnaire was distributed to a sample of the society's audience.
(Enhancers, members, beneficiaries, followers) who represent clients for them, with a sample study of 96
individuals. The need to adopt an electronic marketing approach by attracting clients and introducing them
to various charitable projects, creating constant and continuous communication with them, then sharing their
desires and preferences, as well as collecting their personal information to know their attitudes and
behaviors, and finally retaining them and prompting them to repeat contributions to charitable projects to
ensure continuity in adopting these projects with social, health, educational and formative
dimensions.
Key words: E-Marketing, Social Responsibility, Charitable Organizations, Bail Orphan Society
Barika
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