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Abstract: The study aimed to find out the degree of job satisfaction among the administrative
employees of the College of Social Sciences and Humanities, and also to know whether there are
differences in the average degree of job satisfaction among the administrative employees due to the
variables (sex, educational qualification, years of professional experience, marital status,
administrative status), and it followed the descriptive approach, and it was applied to a sample of 33
administrative employees using a comprehensive survey of all the members of the study community,
and its data was collected using a questionnaire consisting of 20 items, whose validity and reliability
were verified in several ways, and after analyzing that data depending on the Pearson correlation
coefficient and coefficient Alpha Cro-Nabach, iterations, arithmetic mean, and T.test to calculate the
significance of differences. The study reached the following results:

- The degree of job satisfaction among the administrative staff at the College of Social Sciences and
Humanities is low.

- There are statistically significant differences in the average degree of job satisfaction among
administrative employees due to the gender variable.

- There are no statistically significant differences in the average degree of job satisfaction due to the
variables (educational qualification, years of professional experience, marital status, administrative
status)
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