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Abstract:
This study aims to measure the quality of information services in the major libraries for
reading with an indication of its role in gaining the satisfaction of the beneficiaries in
order to restore its true position and perform its role in seeking changes and modem
technologies for libraries where where each of them denounces the quality of guiding
indicators that seek to activate the quality of services by realizing the actual service
according to the expectations of the beneficiary required for improvement in the
provided service and as a step to raise the level of the main libraries for public reading and
to achieve satisfaction for the beneficiaries and we adopted the descriptive analyse the
result of the field study the We adopted the descriptive analytical approach to analyze the

results of the field study where the results showed the need to sensitize the importance of
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adopting international standards in public libraries to improve the quality of library
services and thus cover deficiencies to meet the wishes of the beneficiary and reach the
ideal success of the library and its services.

Keywords:

The main libraries for the general reading, Quality of Services, Reza Beneficiaries,
Standards.
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