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Abstract: This study aims to identifying the impact of the use of the intranet on
the control process of the national pension fund in Tebessa, through a descriptive
field study in wich we relied on the questionnaire as a main tool for collecting
information. Because of the limited number of search community vocabulary, we
preferred to have a comprehensive survey of all 36 employees using the intranet
in their work. This study has reached a number of results; the most important of
wich is that the importance of using the intranet in the performance of the control
process shows more in the possibility of comparing the achievement with the
planned plans.

Key Words: communication technology, intranet, administrative processes,

control, enterprise.
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