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Abstract:

Knowledge management is a necessity and a strategy to support the
success of mobile phone Mobilis Foundations in Algeria, the study aims to
determine the impact of knowledge management processes in enhancing
strategic success, to achieve its goals, the descriptive and analytical approach
was relied on and the questionnaire was used as a tool for data collection
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distributed to an intentional sample of 46 individuals and officials of Mobilis
Bechar Corporation, from which 41 questionnaires valid for analysis were
retrieved at a rate of 89% and based on partial least squares (PLS) modeling.
The study, after analysis using the smart pls 3 program, concluded that
there is a strong impact of knowledge management processes on strategic
success, and the existence of a positive correlation between knowledge
management processes and the dimensions of strategic success in the
researched institution.
Keywords: knowledge management; knowledge management processes;
enhancing; strategic success; Mobilis Foundation.
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