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Abstract

Governments and enterprises nowadays show a great interest in the
usage of the electronic networks, especially internet. This new electronic
orientation leads to benefit more people from the advantages offered by the
information technology by assuming that this process improves the ways data
are treated, the work is managed and the objectives are attained. In this context,
electronic public management is considered as one of the new approaches of the
enterprise managements which suffer more from the lack of the efficiency and
the effectiveness. The study seeks to shed light on electronic public
management and its role in facing public management crises.
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