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The impact of internal marketing actions on job satisfaction
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Abstract:

The study examined the impact of internal marketing practices on job satisfaction. It aims to
provide a broader understanding of both internal marketing and employee satisfaction and to assess
the implementation of internal marketing in service-based institutions. The study also aimed to open
new avenues focused on research outcomes and highlight the role of internal marketing as a policy
that enhances human resource development in service-based institutions .

The study was conducted on the management of Rafidain Bank in Baghdad, and the findings
indicated that internal marketing practices have an impact on job satisfaction. The standardized
regression coefficient was found to be 0.125, and the standard error was 0.438. This means that as
internal marketing practices improve by one unit, job satisfaction will improve by 0.438 units.

Keywords: Internal marketing practices, job satisfaction.
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