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Abstract:

The change in the components of the business environment
surrounding the economic institutions affect the determination of the
variables of success in competition and therefore institutions invest in
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assets that enable them to stay and compete and achieve profits within
the environment in which they work, measuring the development and
improve performance through appropriate indicators reflect the
direction of the institution.

The change in the determinants of competition in the information age
has led to the need of economic institutions for other indicators in
addition to the financial indicators resulting from the financial
statements to measure the evolution of their operational performance
resulting from investment in intangible assets. This has produced new
performance indicators for measuring the performance of institutions
operating in an environment Contemporary business, where keeping
the traditional model of evaluating the performance of IT
organizations is limited to giving a clear picture of performance.
Keywords: environment, competition, information
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