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Abstract:

This intervention addresses the problem
of applying the concepts and principles
of TQM to the educational field, thus
contributing to providing a awareness
base for those responsible for the
provision of educational services
(including teachers) in educational
institutions and at all levels of
education to help them apply these
concepts. In order to achieve a more
efficient and effective professional
performance in achieving the objectives
and functions of the services that are
important and necessary in satisfying
the broad segments of society (students
and students).
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