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Abstract:

The study aims to measure the impact of the quality of electronic services on the satisfaction of
merchants engaged in the sale of installments, which Algeria Post Corporation provides as a modern
electronic service to various institutions, banks and private persons with merchant status.

The data were collected by a questionnaire distributed to a sample of 130 contractors in this
service with the Algeria Post Corporation in both M'sila Setif, Borj Bouarreridj

The validity of the study's hypotheses was tested using structural rate models. The results obtained
showed that the dimensions of the quality of the electronic service through the use of the measurement
E-S-QUAL and E-RecS-QUAL developed by Parasurman et al. (2005) had a positive impact of
statistical evidence on the satisfaction of merchants dealing with the sale of instaliments.

Keywords: Quality of electronic service, satisfaction, direct withholding service, Algeria Post.
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