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Abstract:

The study aimed to highlight the role and contribution of the balanced scorecard in
activating the sustainable performance of Sonelgaz in Relizane within the framework of the
pursuit of sustainable development goals, by presenting the balanced scorecard and
highlighting its relationship with the social and environmental dimension, and for this we
used the analytical descriptive approach and we studied The case of the Sonelgaz institution
in Relizane, by distributing a questionnaire to employees at various levels, and we relied on
the interview to produce results that benefit the study, and we finally concluded that financial
performance is the most important dimension that the institution focus on and that there is a
possibility of applying a balanced card in order to improve performance.

Keywords: Balanced scorecard, : Sustainable performance, : Social and Environmental
dimension, : Sonelgaz institution.
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