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Abstract:

This study aims to highlight the importance of marketing innovation in developing
new banking services at TRUST Bank, In order to achieve this goal, were distributed a
guestionnaires in order to obtain information about the sample studied. For analyze the
study, we used (SPSS). The study reached many results, the most important is: the level of
product innovation in Trust Bank is medium with all phrases of the product innovation, and
has little impact on the development of New Services Banking Development for the bank, from
the point of view of customers, which explains the good political of bank to striving towards a
good level of development of new banking services.
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