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Abstract:

This study aims to identify the most important electronic banking channels and their
role in improving the quality of banking services. Where a questionnaire was designed and
distributed to a random sample of 54 individuals from the clients of Gulf Bank Algeria- M'sila
Agency- from which 41 questionnaires were retrieved, valid for the study, and the SPSS 24
program was used in order to address the various relationships between the study variables.

This study concluded that there is a significant correlation between the dimensions of
electronic banking and the quality of banking service, and that ATM services are the most
preferred and used services by bank customers.

However, he notes that the electronic work at Gulf Bank Algeria - M'sila Agency- still suffers
from several basic obstacles, foremost of which is the weak technical infrastructure and the
lack of administrative and technical cadres qualified to perform electronic banking work with
high efficiency and skill.

Keywords: electronic banking, electronic banking services, quality of banking service, Gulf
Bank Algeria, correlation coefficient
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