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Using the social networking site **Instagram’* to improve the mental image of the service
institution-Case study: Amaken Tourism Agency in Djelfa
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Abstract:

This study aims to measure the impact of the Instagram website on improving the
company's image among customers, and explore the extent to which potential customers
follow, like and comment on the organization's Instagram page and publications, in order to
create and improve the mental image of the institution. The empirical study was conducted
using a questionnaire distributed among 100 customers of the travel Agency "Amaken™ in the
city of Djelfa. The results revealed that the travel agency shows interest in using Instagram
and that the latter influences the improvement of its image before its customers. Among the
most important recommendation suggested: Instagram influencers with large numbers of
followers are considered more likeable, mostly because they are considered more popular.
Thus, the agency must cooperate with them as the best option marketing electronically its
services in order to improve its mental image before its customers.
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