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Abstract:

The study aims to determine the role of the additional Banking marketing mix
(expanded) in enhancing the competitive advantage of Banking institutions in Algeria, where
the study tried to provide a theoretical framework, as it remained from a practical analytical
framework for the opinions of a random sample of 45 individual customers and clients of the
el salam Bank M'sila Agency.

The research concluded conclusions, the most important of which was to prove the
validity of the research hypotheses of a correlation and impact between the research variables.
The most important recommendations were to strengthen the additional marketing mix in all
its elements, and the need to increase attention to the dimensions of competitive advantage by
the management of the bank under study.
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